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that a passenger cannot carry the lug-
gage in question. If a passenger is un-
able to provide credible assurance, you
may require the passenger to provide
documentation as a condition of pro-
viding this service.

§382.93 Must carriers offer
preboarding to passengers with a
disability?

As a carrier, you must offer
preboarding to passengers with a dis-
ability who self-identify at the gate as
needing additional time or assistance
to board, stow accessibility equipment,
or be seated.

§382.95 What are carriers’ general ob-
ligations with respect to boarding
and deplaning assistance?

(a) As a carrier, you must promptly
provide or ensure the provision of as-
sistance requested by or on behalf of
passengers with a disability, or offered
by carrier or airport operator per-
sonnel and accepted by passengers with
a disability, in enplaning and
deplaning. This assistance must in-
clude, as needed, the services of per-
sonnel and the use of ground wheel-
chairs, accessible motorized -carts,
boarding wheelchairs, and/or on-board
wheelchairs where provided in accord-
ance with this part, and ramps or me-
chanical lifts.

(b) As a carrier, you must, except as
otherwise provided in this subpart, pro-
vide boarding and deplaning assistance
through the use of lifts or ramps at any
U.S. commercial service airport with
10,000 or more annual enplanements
where boarding and deplaning by level-
entry loading bridges or accessible pas-
senger lounges is not available.

§382.97 To which aircraft does the re-
quirement to provide boarding and
deplaning assistance through the
use of lifts apply?

The requirement of section 382.95(b)
of this part to provide boarding and
deplaning assistance through the use of
lifts applies with respect to all aircraft
with a passenger capacity of 19 or
more, with the following exceptions:

(a) Float planes;

(b) The following 19-seat capacity
aircraft models: the Fairchild Metro,
the Jetstream 31 and 32, the Beech 1900

§382.99

(C and D models), and the Embraer
EMB-120;

(c) Any other aircraft model deter-
mined by the Department of Transpor-
tation to be unsuitable for boarding
and deplaning assistance by lift, ramp,
or other suitable device.

The Department will make such a de-
termination if it concludes that—

(1) No existing boarding and
deplaning assistance device on the
market will accommodate the aircraft
without a significant risk of serious
damage to the aircraft or injury to pas-
sengers or employees, or

(2) Internal barriers are present in
the aircraft that would preclude pas-
sengers who use a boarding or aisle
chair from reaching a non-exit row
seat.

§382.99 What agreements must car-
riers have with the airports they
serve?

(a) As a carrier, you must negotiate
in good faith with the airport operator
of each U.S. airport described in
§382.95(b) to ensure the provision of
lifts for boarding and deplaning where
level-entry loading bridges are not
available.

(b) You must have a written, signed
agreement with the airport operator
allocating responsibility for meeting
the boarding and deplaning assistance
requirements of this subpart between
or among the parties. For foreign car-
riers, with respect to all covered air-
craft, this requirement becomes effec-
tive May 13, 2010.

(c) For foreign carriers, the agree-
ment with a U.S. airport must provide
that all actions necessary to ensure ac-
cessible boarding and deplaning for
passengers with a disability are com-
pleted as soon as practicable, but no
later than May 13, 2011.

(d) Under the agreement, you may, as
a carrier, require that passengers wish-
ing to receive boarding and deplaning
assistance requiring the use of a 1lift for
a flight check in for the flight one hour
before the standard check-in time for
the flight. If the passenger checks in
after this time, you must nonetheless
provide the boarding and deplaning as-
sistance by lift if you can do so by
making a reasonable effort, without de-
laying the flight.
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